HYROX

- English version below -

CONDICIONES DE COMPRA — TEMPORADA 25/26

Estas condiciones aplican a partir del evento de Cancun e incluye todos los eventos posteriores. Aqui
puedes ver los T&Cs. Para todos los eventos de HYROX en México en latemporada 25/26
(excepto Guadalajara).

OPCIONES EN TU COMPRA

1. Ticket(s) SIN Flex Add-On: Si adquieres tu(s) tickets sin afiadir el Flex Add-On, no tendras
posibilidad de cancelar ni hacer ningun tipo de cambio en tu(s) ticket(s).

Sin posibilidad de reembolso | No refunds

permitted

Cambio de nombre | No name change / ticket
modifications

Cambio a otro evento | Transfer to another event

Cambio de categoria | Division change

2. Ticket(s) CON Lite Flex: Si, al adquirir tu(s) ticket(s), has afadido el Flex Add-On,
tendras la posibilidad de solicitar un cambio de nombre en caso de no poder asistir.

B 1 cambio de nombre por boleto, hasta las No hay reembolsos
7:59 a.m. (zona horaria del evento) 1 dia antes de No se permiten transferencias a otro evento
tu Carrera No se permiten cambios de categoria

3. Ticket(s) CON Flex Add-On: Si al adquirir tu(s) ticket(s), has afadido el Flex Add-On,
tendras la posibilidad de solicitar un reembolso en caso de no poder asistir, o de solicitar un
cambio de nombre.

B Reembolso del 100%* hasta las 7:59 a.m. No se permiten transferencias a otro evento
(hora del evento), 31 dias antes de tu carrera No se permiten cambios de Categon’a

B Reembolso del 50%* hasta las 7:59 a.m.

(hora del evento), 7 dias antes de tu carrera

B 1 cambio de nombre por boleto hasta las 7:59

a.m. (hora del evento), 1 dia antes de tu carrera
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* Charity tickets are available with Lite Flex or No Flex add-on options only. The Flex Add on (that includes refunds) is not possible.

* The Flex Add-On can only be purchased at point of purchase, it cannot be added to your ticket post purchase,

* Tickets purchased within é weeks of an event are not eligible for the Flex Add-On and are therefore non-refundable. However. the Lite
Flex Add-On is available for tickets purchased up to | day out.

* The Sportograf Photo Package is only refundable when purchased together with an athlete ticket and the Flex Add-On.

* Name change option possible until 7:59 AM (event timezone) | day before race day.

*Los reembolsos excluye el precio del Flex Add-On y de las tasas de servicio.



https://hyrox.mx/wp-content/uploads/2025/11/TERMINOS-Y-CONDICIONES-DE-PARTICIPACION_MEX-25-26.pdf

COMO FUNCIONA EL FLEX ADD-ON:

En tu pagina de confirmacion, haciendo click sobre el ticket que deseas cancelar/cambiar
podras hacer tu mismo el reembolso o el cambio de nombre (solo Dobles y Relays). Una vez
hagas click sobre "Return” o  “Change personalization” / “Cambiar personalizacion”,
simplemente tendras que seguir los pasos que te indica, como puedes ver en las imagenes
mas abajo.

Para poder hacer cualquiera de estas dos opciones, debes tener los tickets activados, es
decir, haber realizado la personalizacién completa.
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HYROX

TERMS OF PURCHASE — SEASON 25/26

You can view our T&Cs, valid for all Season 25/26 events in Mexico (except
Guadalajara).

OPTIONS IN YOUR PURCHASE

1. Ticket(s) WITHOUT Flex Add-On: If you purchase your ticket(s) without adding the Flex
Add-On, you will not be able to cancel or make any changes to your ticket(s).

Sin posibilidad de reembolso | No refunds
permitted

Cambio de nombre | No name change / ticket
modifications

Cambio a otro evento | Transfer to another event

Cambio de categoria | Division change

2. Ticket(s) WITH Lite Flex: If you added the Flex Add-On when purchasing your ticket(s), you
will be able to request a name change in case you're unable to attend.

B 1 name change per ticket allowed until 7:59 No refunds available
AM (event time zone), 1 day before the event. No transfers to another event
No division change

3. Ticket(s) WITH Flex Add-On: If, when purchasing your ticket(s), you added the Flex Add-
On, you will have the option to re quest a refund if you are unable to attend, or make a name
change.

B 1 name change per ticket allowed until 7:59 No transfers to another event
AM (event time zone), 1 day before the event. No division change

B 100% refund available until 7:59 AM (event

time zone), 31 days before the event.

B 50% refund available until 7:59 AM (event

time zone), 7 days before the event
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* Charity tickets are available with Lite Flex or No Flex add-on options only. The Flex Add on (that includes refunds) is not possible.

* The Flex Add-0n can only be purchased at point of purchase, it cannot be added to your ticket post purchase.

* Tickets purchased within & weeks of an event are not eligible for the Flex Add-On and are therefore non-refundable. However. the Lite
Flex Add-0n is available for tickets purchased up to | day out.

* The Sportograf Photo Package is only refundable when purchased together with an athlete ticket and the Flex Add-0n.

* Name change option possible until 7:59 AM (event timezone) | day before race day.

*Refunds exclude flex fee & service fee. Deadline 7:59 am.



https://hyrox.mx/wp-content/uploads/2025/11/TERMINOS-Y-CONDICIONES-DE-PARTICIPACION_MEX-25-26.pdf

COMO FUNCIONA EL FLEX ADD-ON:

On your confirmation page, by clicking on the ticket you wish to cancel/change, you can
process the refund or name change yourself. Once you click on “Return” or “Change
personalization,” you just need to follow the steps provided, as shown in the images below.

To perform either of these actions, your tickets must be activated — meaning the
personalization must be fully completed.
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